Bound to Journal
Return and Refund Policy

Thank you for shopping at Bound to Journal.
If, for any reason, you’re not completely satisfied with your purchase. We'll refund 100% of

your purchase, no questions asked. As our commitment to your satisfaction, we’ll also refund
the cost of returning the product(s) to us.

Return and Refund Policy

You may return any physical product(s) purchased within 21 days of the invoice date. Bound to
Journal will refund the full purchase amount no later than 14 days from the day on which we
receive the returned product(s). We'll use the same means of payment as you used for the
order. In addition, we'll also refund the cost of shipping the product(s) back to us.

Conditions for Returns

In order for the product(s) to be eligible for a return, please ensure that:
e The product(s) were purchased within 21 days of the invoice date.
e The product(s) are in there original packaging.

The following products CANNOT be returned:
o Digital products (i.e. eBooks, eWorkbooks, downloadables)
e Physical product(s) that have been clearly personalized or used.
e Physical product(s) that have been damaged (excludes shipping damage).

*Bound to Journal reserves the right to refuse returns of any physical product(s) that doesn’t
meet the above Conditions for Return criteria.

Returning the Product(s)

Please return product(s) that meet our Condition for Returns criteria for a 100% refund to the
following address:

Redsage LLC
7306 E. Corinth Street
Sioux Falls, SD 57110



*When shipping, please use standard ground services. Next-day shipping will be reimbursed at
standard ground rates.

Unfortunately, Bound to Journal can’t be held responsible for product(s) lost in shipment.
Therefore, we recommend using trackable mail services.

Contact Us

If you have any questions about our Return and Refund Policy, please contact us by visiting our
website: https://www.boundtojournal.com > About > Contact Us

Thank you,
Allen & Lisa
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